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PROFESSIONAL PROFILE

· Retail manager with 6 years of experience in the clothing and accessories industry.
· Management: Quarterback a team of 15 sales associates to drive sales and strengthen brand loyalty
· Results-oriented: Exceeded annual sales forecast by $200,000 in first year as store manager. 
· Achievement: Awarded the title of  “#1 Store in the District” based on our yearly sales growth

SKILLS
[bookmark: _GoBack]
· Financial and Expense management
· Hiring/Training/Development 
· Expert at managing in-store logistics and inventory control
· Fluent in English and Spanish

RELEVANT WORK EXPERIENCE

PACIFIC SUNWEAR
RETAIL MANAGER | HOUSTON, TX | JAN 2012 – PRESENT
· Exceeded annual sales forecast by $200,000 in first year as store manager. 
· Analyzed sales data, including profit and loss statements, to compose a store budget that cut costs by 22%
· Developed a unique product processing system that expedited the merchandising by an average of 3 days
· Plan and led the implementation of all seasonal floor-sets to ensure they met company standards and deadlines 
· Awarded the title of  “#1 Store in the District” based on our yearly sales growth 

FOREVER 21
ASSISTANT MANAGER | FARMINGTON HOUSTON, TX | AUG 2009 – OCT 2012
· Supported the store manager in increasing our month-to-month sales revenue by 15%
· Recruited, hired, and trained 20+ new associates and developed them into productive team members with excellent product knowledge
· Protected store assets and merchandise by adhering to company Standards of Operation (SOPs)
· Coordinated employee schedules and training programs 
· Built customer loyalty through exceptional customer service techniques and an engaging in-store experience

EDUCATION

JOHNSON COMMUNITY COLLEGE, HOUSTON, TX
ASSOCIATE DEGREE IN BUSINESS ADMINISTRATION, MAY 2013


