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PROFESSIONAL PROFILE

· Project Execution Skills: Implemented new customer service strategies successfully, increasing customer satisfaction by 9% in 4 months
· Management: Assisted in the training of 6 new employees, ensuring attention to detail and comprehensive understating of company methodology and practices
· Awards and Recognition: Developed a reputation for prompt, efficient service with a high level of accuracy, receiving top ratings during my tenure
· Relevant Job Skills: Excellent at mental math and accounting, ensuring that transactions are correctly tallied at the end of every shift 
· Communication Skills: Fluent in English and Spanish – Excellent verbal and written skills

RELEVANT WORK EXPERIENCE

PERSONAL CARETAKER
CARETAKER | SAN ANTONIO, TX| JAN 2014 – PRESENT
· Appointed as primary caretaker for a terminally ill patient
· Provided services as a financial manager and personal assistant 
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WHOLE FOODS 
CASHIER | SAN ANTONIO, TX| JAN 2012 – JAN 2014
· Responsible for accepting payments from customer, and giving change and receipts 
· Operate a POS cash register, handling 150 transactions daily on average, and count money in drawers to ensure the amount is correct
· Knowledge of and ability to refund items in the form of cash or credit
· Bagged customer’s goods in accordance with best practices, ensuring that their items do not get smashed or ruined in transit 
· Able to resolve customer disputes in a calm and intelligent manner

AMERICAN EAGLE OUTFITTERS
CASHIER | BOSTON, MA| AUG 2009 – DEC 2011
· Awarded employee of the month twice due to customer praise for my efficiency and genial attitude 
· Convinced a significant amount of customers to sign up for store reward cards with a strong sales pitch
· Used in-depth knowledge of store goods, and their location, to assist customers with retrieving what they need
· Proven ability to quickly and efficiently serve customers, registering zero complaints during my tenure

EDUCATION

ANGLETON COMMUNITY COLLEGE, SAN ANTONIO, TX
CREDIT TOWARDS A BA IN ENGLISH, MAY 2013
· GPA: 3.3/4.0


