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PROFESSIONAL PROFILE

· Project Execution: Implemented new menu introduction strategies, increasing customer purchases of wine by 10% on average
· Management: Assisted in the training of 6 new waiters, ensuring attention to detail and comprehensive understanding of restaurant methodology and practices
· Awards and Recognition: Frequently praised for excellent service on restaurant online rating system
· Salesmanship: Deep and broad knowledge of wines and appropriate entrée pairings
· Communication: Fluent in English and Spanish – Excellent verbal and written skills

SKILLS

· Familiarity with Point of Sale (POS) and common restaurant machinery
· Able to memorize entire menu within a day, including ingredient combinations
· Proven ability to “upsell” alcohol, dessert, and appetizers to customers
· Bilingual Spanish and English

RELEVANT WORK EXPERIENCE

LONGHORN GRILL
WAITRESS | LOS ANGELES, CA | 2012 – PRESENT
·  Memorized restaurant’s wine stock and appropriate entrée pairings, leading to daily wine sales averaging $180, fully 15% higher than company average
· Wrote patron’s food orders on slips, memorized orders, and managed food resources in a 120+ seat restaurant
· Operated POS terminals to input customer orders, swipe credit cards, and enter cash amounts received
· Received in-depth training for proper food handing techniques, including proper freezer placement, appropriate soup temperatures, and equipment cleaning processes

MIKE’S FANCY KITCHEN
HOSTESS & WAITRESS | LOS ANGELES, CA | 2010 – 2012
· Awarded “Employee of the Month” two months consecutively
· Bussed tables, presented menus, seated customers, and assisted waiters with drink orders
· Trained 3 new hosts in providing excellent customer service and conflict resolution techniques

EDUCATION

FLORIDA STATE UNIVERSITY, ORLANDO, FL
[bookmark: _GoBack]BACHELOR OF ARTS IN ENGLISH, MAY 2008
· GPA: 3.8/4.0

