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MSW with 5+ years of experience in serving the community, resolving conflicts, and providing guidance for those in need. Dedicated to training in domestic violence, adolescent and children needs. Experienced in crisis intervention and providing support in mental health.

WORK EXPERIENCE

Crossroads CENTER, Cleveland, OH 

Social Worker, September 2014 – Present 
· Facilitate supportive and psychotherapy services and counseling to address needs of young adolescence aged 10-18 years
· Collaborate with team members to assist in development of individualized treatment plans

· Effectively utilize community resources and served in 3-5 weekly therapy groups 

Bayside Mental Health Clinic, Chicago, Illinois 
Social Work Intern, July 2011 – August 2014
· Gave individual assessments and psychotherapy services

· Evaluated and provided treatment planning and crisis intervention for those with mental illnesses
· Assisted in developing programs for the youth to improve overall well-being and health
· Successfully launched events and programs for the community with up to 500+ participants
VOLUNTEER EXPERIENCE

Cleveland CRISIS CENTER, Cleveland, OH 

Hotline Volunteer, June 2010 – April 2011
· Provided emotional support and guidance on-call through active listening and empathy for those suffering from domestic violence 
· Assisted in and planned basic case management and treatment programs 
University Hospitals, Cleveland, OH 

Child Life Volunteer, June 2000 – May 2011
· Facilitated activities for 10 to 14-year-old children through interactive games and crafts, also providing additional emotional support where needed
· Organized and led play therapy group sessions to ensure healthy development
Education
CASE WESTERN RESERVE UNIVERSITY, Cleveland, OH
Bachelor of Arts in Psychology, May 2011
Master of Science in Social Work, May 2014
LICENSURE

Licensed Clinical Social Worker (LCSW), 2014

Skills
· Case Planning & Management, Life-Skills Counseling

· Client Advocacy, Client Relations, Client Needs Assessment & Response
· Communication, Community Outreach, Fundraising & Donor Relations
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