 (
CALL CENTER REPRESENTATIVE
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 (
B.A. ENGLISH
University of South Carolina, Columbia, SC 
2014
) (
A.A. MUSIC
University of South Carolina, Columbia, SC 
2012
) (
Microsoft Office
 Suite
70
 WPM Typist
Fluent English
Quickbooks
) (
CALL CENTER REPRESENTATIVE
U-Hauls
, Los Angeles, CA
  
 /  September 201
4
 - Present
Handle 50+ customer interactions per day, giving detailed, personalized, friendly
 &
 polite service to ensure customer retention
Memorized all company products and services to be able to answer all customer questions quickly and efficiently, and make relevant 
upsells
.
Receive source data such as customer names, addresses, phone numbers, credit card information, and enter data into various customer service software
Conversational in Spanish (able to meet all customer service requirements with Spanish speakers)
 
Trained 3 new employees in customer service script recitation, conflict resolution, and data entry practices
Able to set up laptop, headphones, microphones, Skype, or any other chat client service to converse with customers 
) (
WAITER
Andolini’s
 Pizza, Columbia, SC 
 
/  June 201
2
– August 201
4
Bussed tables, presented menus, seated customers, and assisted waiters with drink orders
Trained 3 new hosts in providing excellent customer service and conflict resolution techniques
)[image: C:\Users\abdou\Desktop\Resumes for Customer\Customer Project\Resume 2\icon2.png] (
EXPERIENCE
) (
•
Experienced: Customer service professional with 4+ years in call centers and hospitality services
•
Efficient: Adept at handling various calls on a daily basis, while consistently resolving client issues in a short time span
•
Bilingual: English – Native ; Spanish – Conversational ; Able to provide clear customer service in both languages
) (
CAREER OBJECTIVE
) (
Adaptability
Collaboration
Strong Work Ethic
Problem Solving
) (
Email:
youremail@gmail.com
Phone:
895 555
 
555
Address:
4397 Aaron Smith Drive
Harrisburg, PA 17101
L
inkedin
:
linkedin.com/in/
yourproﬁle
) (
from
 
Resume
 Genius
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CONTACT
) (
SOFT SKILLS
) (
HARD SKILLS
) (
EDUCATION
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[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Dear Job Seeker,

PLEASE note that you *must* install the font files to make this resume template work. It’s very simple to do – just follow the instructions in the “Read Me” file in the Zip file you downloaded this template from.

If you’re struggling to write your resume, don’t worry. You’re in good company – everyone struggles with it. For a high quality resume that will land you employment, we recommend consulting the certified experts at Resume Writer Direct.

Or, here’s some other content that might help you finish your resume.

· Free Resume Builder
· How to Write a Resume
· Resume Samples by Industry

Oh, and by the way, you’re also going to need a cover letter.

· Cover Letter Builder
· How to Write a Cover Letter
· Cover Letter Examples by Industry



image3.png




image4.png




image5.png




image6.png




image7.png




image8.png
3




image9.png




image10.png




image11.png




image1.png




image2.png




