


[image: ][image: ][image: ][image: ]Customer Service Representative with over 5 years of experience in telephone customer service, including sales, tech support, and customer care. Familiar with major customer service software, conflict resolution, and possess a positive attitude. Aiming to use my proven skills to effectively fill the managerial role in your company.



· Handle 90+ calls daily, with duties including signing up new customers, retrieving customer data, presenting relevant product information, and cancelling services
· Trained two new employees in how to use Kayako, entering customer data and organizing customer interaction logs
· Received an average 85% customer satisfaction rating to date, 15% higher than company average
· Suggested a new tactic to persuade cancelling customers to stay with the company, resulting in a 5% decrease in cancellations
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CUSTOMER SERVICE INTERN / Scottrade / Boston, MA






EMPLOYEE OF THE MONTH
January 2017 / Satellite TV Co. 


“FASTEST LEARNER” AWARD 
2013 / Scottrade 



DEAN'S SCHOLARSHIP RECIPIENT
 2013
Boston University

2016 - Present

CUSTOMER CARE SPECIALIST / Satellite TV Co. /  Mt. Pleasant, SC 





about me
2013 - 2016

[bookmark: _GoBack](123) 456-7895



45 Winfield Dr.  Charleston, SC 90764


CUSTOMER SERVICE REPRESENTATIVE
from Resume Genius
contact
HarperStewart@gmail.com
Linkedin.com/in/username
EDUCATION
SKILLS
AWARDS
B.A. MARKETING
Boston University
Boston, MA
2013

Team Leadership
Zendesk / Kayako / Parcel Audit
Microsoft Office Suite


Excellent Communication Skills
70WPM Typist
Problem Solving
A.A. COMPUTER SCIENCE
Boston University
Boston, MA
2011

professional experience


· Memorized entire line of company products & services, including prices and special discounts
· Provided basic technical support for clients on a wide range of company products, resolving issues at a 90% rate
· Remained courteous and calm, even during moments of customer dissatisfaction
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[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Dear Job Seeker,

PLEASE note that you *must* install the font files to make this resume template work. It’s very simple to do – just follow the instructions in the “Read Me” file in the Zip file you downloaded this template from.

If you’re struggling to write your resume, don’t worry. You’re in good company – everyone struggles with it. For a high quality resume that will land you employment, we recommend consulting the certified experts at Resume Writer Direct.

Or, here’s some other content that might help you finish your resume.

· Free Resume Builder
· How to Write a Resume
· Resume Samples by Industry

Oh, and by the way, you’re also going to need a cover letter.

· Cover Letter Builder
· How to Write a Cover Letter
· Cover Letter Examples by Industry
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