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CONTACT









QUALIFICATIONS SUMMARY


· Superior salesmanship, consistently outperforming peers
· Friendly, outgoing, and charismatic personality
· Experience working with POS terminals, excellent at math 
· Working knowledge of wines, cocktail mixes, craft beers, and other bartending skills
· Conversational in Spanish and Mandarin Chinese
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Riverside Restaurant 
Reno, NV – Waiter

 Whispering Vine Bar & Grill
Las Vegas, NV – Server

Applebee’s
Las Vegas, NV  – Bar-back



RELEVANT SKILLS



SALESMANSHIP
· Awarded “Employee of the Month” for consistently achieving 15% above target sales
· Perfected menu presentation skills, providing customers a holistic understanding of the restaurant offerings, leading to more sales
· Trained 4 waiters in salesmanship methodology, increasing their sales to meet company average
TECHNICAL
· Experience with 3 types of POS terminals, receipt roll replacement, and coffee machine cleaning
· Familiarity with common restaurant bread cutting machines, dishwashers, and knowledge of equipment cleaning processes
· Excellent basic math skills, able to calculate and split bills in the event of POS terminal downtime
INTERPERSONAL
· Consistently scored over 90% satisfaction rating on customer feedback surveys
· Conversational in Spanish (able to take orders from Spanish speaking customers)
· Possess excellent conflict resolution skills in the event of customer dissatisfaction








EDUCATION

CERTIFICATE IN FOOD HANDLING AND SAFETY 
Chicago Community College, Chicago, IL
June 2011








B.A. / CULINARY ARTS
Kendall College, Chicago, IL
June 2010






 AWARDS


EMPLOYEE OF THE MONTH
Riverside Restaurant
2015
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PLEASE note that you *must* install the font files to make this resume template work. It’s very simple to do – just follow the instructions in the “Read Me” file in the Zip file you downloaded this template from.

If you’re struggling to write your resume, don’t worry. You’re in good company – everyone struggles with it. For a high quality resume that will land you employment, we recommend consulting the certified experts at Resume Writer Direct.

Or, here’s some other content that might help you finish your resume.

· Free Resume Builder
· How to Write a Resume
· Resume Samples by Industry

Oh, and by the way, you’re also going to need a cover letter.

· Cover Letter Builder
· How to Write a Cover Letter
· Cover Letter Examples by Industry
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