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Description generated with high confidence][image: ]LICENSES
Customer service
Teamwork
Communication
Telephone etiquette
Time management
Organization
KEY SKILLS
From Resume Genius
· [bookmark: _GoBack]Greeted customers with a calm and attentive manner and escorted them to treatment rooms
· Stocked the front desk with clean spa towels and collected used linen after treatments
· Replenished drinking water on an hourly basis and carefully set up treatment rooms before each appointment 
· Cleaned, maintained, and sterilized spa tools
· Completed an 8-week in-house training program
· Received employee of the month four times during my two years at Serene Garden Spa 
SPA ASSISTANT
Serene Garden Spa / Barrington, RI / 2012 - 2014




High School Diploma 
Oak Point High School, RI
2009 - 2012

Massage Certificate
Lincoln Technical Institute, RI
2014

· Conduct individualized 60, 90, and 120-minute massages with a courteous manner to help guests unwind 
· Suggest additional treatments and make successful product sales at 30% of my appointments
· Calculate PAR levels and maintain a neat and orderly inventory of lotions and oils
· Hotel’s highest-rated massage therapist in 2018 according to customer satisfaction surveys
· Adhere to state-mandated safety and sanitation regulations while maintaining accurate records

MASSAGE THERAPIST
Glensborough Hotel / Newport, RI / 2015 - Present


EDUCATION
PROFESSIONAL EXPERIENCE
Linkedin.com/ewilson8
22 Stone Dr., Albion, RI, 02802

emmaw@gmail.com
PROFILE
· State-licensed massage therapist with 7+ years of experience in 4-star hotels and luxury day spas
· Skilled in delivering effective aromatherapy, reflexology, and deep tissue massages
· Dedicated to providing sensitive customer service
· Completed a 720-hour massage course 


(401) 234-2569

Massage
Therapist
















Rhode Island State Massage License

First-aid and CPR certified 
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