RESUME OBJECTIVE
BILL E. GEET
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Specialty Coffee Association
2018
Hospitality Services Diploma
Iowa Lakes Community College Estherville, IA  /. 2015–2018
PROFESSIONAL EXPERIENCE
LEAD BARISTA
Kingston Coffee, Armstrong, IA  /  July 2018–present
· Lead barista for busy 5:30 a.m. to 1:30 p.m. shift, which included overseeing the work of 2 other baristas, maintaining high service standards at all time
· Oversee in-store execution of sales and promotions as directed by store manager (4+ seasonal promotions per year)
· Provide on-the-job training (trained 4 new baristas so far)
· Make individualized coffee recommendations and educate interested customers on the sources and processes of the store’s premium beans
· As online customer agent, responsible for tracking and fulfilling the online store’s coffee bean and home coffee brewing equipment orders (average order $125; average of 47 orders per week)
BARISTA
Starbucks, Estherville, IA  /  October 2015–July 2018
· Memorized over 100+ coffee, tea, and cocoa beverages, and completed 150–200 customer orders each day
· Sanitized coffee equipment multiple times during each shift; maintained store cleanliness at all times
· Participated in various store promotions, such as handing out coffee and cookie samples outside the store and dressing up in seasonal attire
· Won the “Employee of the Month” award 4 times

Friendly and professional SCA-certified barista with 4+ years of experience in the coffee brewing and customer service sectors. Adept at efficiently and hygienically operating a variety of coffee machines and POS software. Experienced in managing junior colleagues. Seeking a supervisory role. 





Employee of the Month
Starbucks
47 Main St., Armstrong, IA, 50514
(712) 384 1047
Coffee Knowledge
POS Systems
Multitasking
Interpersonal Skills
Spanish
Coffee-making
Organizational Skills
linkedin.com/in/bill.e.geet
bill.geet@icloud.com
AWARDS
EDUCATION
SKILLS


BARISTA
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PLEASE note that you *must* install the font files to make this resume template work. It’s very simple to do – just follow the instructions in the “Read Me” file in the Zip file you downloaded this template from.

If you’re struggling to write your resume, don’t worry. You’re in good company – everyone struggles with it. For a high quality resume that will land you employment, we recommend consulting the certified experts at Resume Writer Direct.

Or, here’s some other content that might help you finish your resume.

· Free Resume Builder
· How to Write a Resume
· Resume Samples by Industry

Oh, and by the way, you’re also going to need a cover letter.

· Cover Letter Builder
· How to Write a Cover Letter
· Cover Letter Examples by Industry
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