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	(415) 647-1843
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	PROFILE
Flight Attendant with 6+ years of experience in domestic and international charter and commercial flights, consistently praised by passengers for exceptional customer service. CPR and AED certified, trained in emergency procedures and de-escalation techniques. Seeking to leverage my experience creating a safe and comfortable environment for passengers to benefit your airline.

	sidney.pereira@gmail.com
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	44 Rosa Parks Ln, 
San Francisco, CA 94103
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	PROFESSIONAL
	EDUCATION

		FLIGHT ATTENDANT  (June 2019 - Present)
Delta Air Lines, San Francisco, CA 
· Complete over 2,000 hours of international and domestic flights within Boeing and Airbus commercial jets holding up to 400 passengers
· Assist passengers stow carry-on luggage, saving 15% more cargo space through efficient stowing techniques
· Ensure adherence to FAA and company regulations, use mediation training to defuse high-level situations, preventing them from reaching emergency levels
· Strictly follow CDC regulations and recommendations on COVID-19 infection prevention procedures

	

	FLIGHT ATTENDANT  (July 2015 - May 2019)
Lufthansa, New York, NY 

· Completed over 4,500 hours of domestic and international commercial and charter flights
· Served meals and refreshments and provided exceptional service to passengers, receiving 93% positive feedback from passenger surveys
· Mentored 30 new hires, providing training in customer service, safety techniques, sanitary standards, improving service quality by 30%
· Conducted thorough aircraft preflight procedures

CERTIFICATIONS

	

	FAA Certificate of Demonstrated Proficiency
Federal Aviation Administration, 2015

CPR/AED
Red Cross, 2021

Spanish Diploma Level C1
Diplomas de Español como Lengua Extranjera, 2018





	Associate of Arts in
Hospitality and Customer Service GPA: 3.7/4.0
(May 2015)
NATIONAL UNIVERSITY,
La Jolla, CA

	
	

	
		KEY SKILLS

	Flexibility

	Problem solving

	Leadership

	Safety equipment operation

	Emergency response

	Intercom operation
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Dear Job Seeker,

The elegant “Penthouse” resume template is sure to catch the eye of any hiring manager and leave the impression that you’re both professional and serious about your career goals. 

With its aesthetic design, our penthouse resume template is perfect for graphic designers or anyone wanting to make their application visually stand out with colorful icons and skill bars.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:
·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2022 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:
·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry


Best regards, 
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IMPORTANT: To delete the second page, right-click on the page and click “Delete Rows”
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