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	EDUCATION

	

	May 2018
University of Louisiana at Lafayette, Lafayette, LA
Bachelor of Arts, Hospitality,
GPA: 3.6/4.0

	

	RELEVANT SKILLS

	

	OpenTable

	GuestBridge Reserve

	Conversational Spanish

	Interpersonal skills

	In-depth knowledge of wine & spirits



		

	RESUME SUMMARY

	 

	Skilled Hostess with more than 3 years of experience providing outstanding customer service and organizing reservations. Possess a B.A. in Hospitality Management as well as an in-depth knowledge of food and wine, with a passion for French cooking in particular. Looking to leverage my expertise to join your restaurant as a hostess.

	
PROFESSIONAL EXPERIENCE

	

	August 2020–Present
Hostess
Pippen’s on the Water, Annapolis, MD
· Greet an average of 700 guests per day at the door and escort them to their tables
· Organize and schedule reservations for 50+ customers daily both over the phone and online
· Present the restaurant’s daily specials to tables and sell customers on popular drink options, contributing to a 10% rise in drink sales
· Provide attentive and professional customer service and foster warm relationships with repeat customers
· Communicate with customers and restaurant staff to guarantee that any concerns are promptly addressed and guests leave happy

	

	March 2018–June 2020
Hostess
Café Chaleur, Lafayette, LA 
· Scheduled and managed reservations, as well as arranged 12 special events and private parties
· Successfully assigned more than 500 customers per night to tables while providing each server with the proper number of guests in each section
· Ensured dining services ran smoothly by checking on tables and informing servers or management of any guest concerns
· Assisted in preparing the dining area ahead of each service
· Accommodated guests according to their needs, including providing child booster seats and ensuring customers with wheelchairs felt comfortable
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Dear Job Seeker,

Polished and confident, the Clean resume template lives up to its name, with simple formatting and an easy-to-read sans-serif font.
 
This template draws the hiring manager’s eyes to the most relevant information on the right, and ensures they don’t miss your additional information presented with a splash of color on the left.

We suggest using the Clean resume template to apply for jobs that require high-level organizational skills, such as office administrator and personal assistant.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:
·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2022 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:
·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry



Best regards, 
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