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	OBJECTIVE
	

	
	
	

	
	

	
	Accomplished senior loan officer of 5+ years’ experience with a track record of facilitating all aspects of mortgage lending procedures while offering exceptional customer service in compliance with established policies. Currently in the process of acquiring a Mortgage Underwriting Certification from the State of Florida Notary Public. Adept at prospecting potential borrowers and uncovering new loan opportunities. Excellent communication, multitasking, and interpersonal skills across all organizational levels.


	
	PROFESSIONAL EXPERIENCE
	

	
	
	

	
	

	
	American Financial Network, Inc., – Brea, CA
Sr. Loan Officer, October 2020 – Present

	
	

	
	· Approve and deny clients’ loan applications after inspecting the status of applicants
· Identify clients’ needs and provide recommendations regarding the right loan product while catering to possible risks in loan procedure, boosting efficiency by 15%
· Received Loan Officer of the Month Award for identifying and resolving mistakes of all 45 closers that month, upholding the company's brand value
· Oversaw 30–50 loans per month on average, and assured accuracy of loan processing functions based on underwriting conditions

	
	

	
	FIRST GUARANTY MORTGAGE CORPORATION – Fort Lauderdale, FL
Remote Loan Closer & Operations Analyst, June 2017 – September 2020

	
	

	
	· Increased the number of loans in the company’s portfolio to 235 by collaborating with operational peers
· Administered loans based on underwriting conditions for managing closing packages, attaining 100% accuracy
· Directed a team of 5+ members to execute and validate the accuracy of all documents
· Monitored new types of loans and other financial services and products to fulfill customer needs
· Interpreted new loan policies and guided clients through loan options

	
	

	
	EDUCATION
	
	
	ADDITIONAL SKILLS
	

	
	
	
	
	
	

	
	
	
	

	
	MARYVILLE UNIVERSITY – St. Louis, MO
Bachelor of Science in Financial Services May 2017
Graduated magna cum laude (GPA: 3.5/ 4.0)

	

	· Expert in Microsoft Office, with a focus on Excel
· Expert in amortization loan software and FAS Loan Service Plus
· Proficient in financial software (VueCentric MortgageDashboard)
· Solid knowledge of FHA guidelines
· Strong interpersonal abilities
· Exceptional time management
· Excellent intuitive judgement
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Dear Job Seeker,

Classic and simple, our “Original Professional” resume template is perfect for individuals applying for a manager or administrative assistant position. 
With its conservative design, the hiring manager will be able to clearly read your experience and skills without being distracted by unnecessary colors and fonts.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:

·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2021 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:

·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry



Best regards, 
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IMPORTANT: To delete the second page, right-click on the page and click “Delete Rows”
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