	PHARMACY TECHNICIAN RESUME EXAMPLE

	

	Certified Pharmacy Technician with 7 years of experience in retail pharmacies. Recognized for ability to efficiently dispense and package prescriptions with 99.5%+ accuracy. Proven record in implementing processes that improve overall productivity. Provide superb customer service that ensured a 12% increase in client retention and loyalty in Q3 2021.

	

	PROFESSIONAL EXPERIENCE

	

	August 2019–Present 
RITE AID PHARMACY, West Haven, CT
Pharmacy Technician

	· Prepare labels and fill prescriptions accordingly, pre-packaging common medications that resulted in 20% faster order completion
· Streamline data management procedures by reducing number of categorical inputs, which reduced administrative work time by 47%
· Train new pharmacy technicians, ensuring customer service standards were adequately met
· Provide outstanding customer service, building rapport that has driven client retention by 18%

	

	November 2014–August 2019
WALGREENS, West Haven, CT
Pharmacy Technician

	· Directly assisted an average of 74 customers per day, responding to inquiries and problems
· Handled Treatment Authorization Requests (TAR) and Service Authorization Requests (SAR) as well as performed billing procedures, accurately handling and recording cash flow
· Oversaw inventory levels, implementing new process that ensured 100% stock availability, while increasing inventory turnover
· Commended by head pharmacist for efficient and accurate skills in dispensing and calculating medication dosage

	

	

	EDUCATION
	ADDITIONAL SKILLS

	
	

	October 2014
AS PHARMACY TECHNOLOGY
Capital Community College
Hartford, CT 
Honors: with honors (GPA: 3.6/4.0)
	· Cardinal Health Pyxis CII Safe, database software
· Organization & prioritization, problem solving, team leadership
· Certified Pharmacy Technician (2021)
Pharmacy Technician Certification Board (PTCB)

	

	47 Washington Square, West Haven, CT 06516 •  yourmail@email.com •  (203) 047-1701

	

	









[image: Logo

Description automatically generated]

Dear Job Seeker,

The “Empire State” resume template draws inspiration from its famous namesake in New York. Similar to the building’s iconic spire, we’ve added distinct vertical lines in front of each resume section to make them stand out. 

If you’d like your resume introduction to be the centerpiece of your resume, we recommend using the “Empire State” template. It’s the perfect choice for candidates who want to make a strong pitch for themselves, like recent college graduates or aspiring interns.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:
·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2021 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:
·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry



Best regards, 
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