	Waiter/Waitress Resume

	141 Bricksaw Ln., Los Angeles, CA 42143
(212) 258-1414
lara.jean@gmail.com

	

	Waitress with 5+ years of experience providing excellent service to diners at quality establishments. Familiar with POS terminals and common restaurant machinery, and possess a proven ability to upsell alcohol, desserts, and appetizers to customers. Looking to leverage my knowledge and experience into a waitressing role at Jimi’s Steakhouse.

	

	OBJECTIVE

	

	LONGHORN GRILL
Head Waitress
	Los Angeles, CA 
Sept 20XX–Present 

	· Lead a 15-member waitstaff, handling all scheduling and approving/denying time-off requests
· Memorize restaurant’s wine stock and appropriate entrée pairings, leading to daily wine sales averaging $180, 15% higher than company average
· Operate POS terminals to input customer orders, swipe credit cards, and enter cash amounts received in a 120+ seat restaurant
· Brainstormed and implemented delivery and takeout menu options
· Trained 6 new waiters, ensuring attention to detail and comprehensive understanding of restaurant methodology and practices

	

	Mike’s Fancy Kitchen
Hostess & Waitress
	Los Angeles, CA
June 20XX–Aug 20XX 

	· Implemented new menu introduction strategies, increasing customer purchases of wine and dessert by 10%
· Bussed tables, presented menus, seated customers, and assisted waiters with drink orders
· Cleaned tables and floors of dining area, ensuring that customers enjoyed a pleasant, hygienic dining experience
· Trained 3 new hosts in providing excellent customer service and conflict resolution techniques

	

	EDUCATION

	

	UNIVERSITY OF CALIFORNIA LOS ANGELES
Bachelor of Arts in English
	Los Angeles, LA
May 20XX

	

	ADDITIONAL SKILLS

	

	· Sales
· Customer service
· POS terminals
· Bilingual (English/Spanish)
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Dear Job Seeker,

Inspired by the architecture of its namesake city, the “Chicago” resume template is bold and professional.
 
Featuring an easy-to-read serif font and full-width horizontal lines to help break up information, this template is perfect for job seekers in formal industries. 
 
We recommend using the “Chicago” resume template if you’re building a career in investment banking or consulting.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:
·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2021 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:
·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry



Best regards, 
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