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	CAREER OBJECTIVE

	

	Operations Manager with 10+ years of experience fostering robust relationships with key stakeholders and colleagues to achieve organizational goals. Adept at supervising and motivating staff members to achieve short and long term goals. Looking to fill the position of Operations Manager to add value, deliver measurable results, and enhance organizational viability.
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	PROFESSIONAL EXPERIENCE

	

	Warehouse Operations Manager
Amazon, St. Petersburg, FL | September 2018–Present


	· Lead 20 managers and 200+ associates by delegating duties, streamlining operations, and setting attainable KPIs
· Implement a customized order delivery program and deliver $3M in additional revenue within 10 months 
· Achieve a 45% decrease in merchandise loss by developing and executing new loss prevention protocols
· Handle the recruitment and retaining exercises of 400+ new hires yearly, with a focus on completing timely performance evaluations


	

	Senior Warehouse Associate
Amazon, St. Petersburg, FL | November 2011–August 2018


	· Supervised and managed the processing, organizing, and retrieval of 500+ incoming stock daily
· Monitored and tracked inventory while goods were transported from the warehouse to customers
· Led 100+ warehouse staff toward achieving key objectives and exceeding set goals by hosting webinars and in-person team building events 
· Increased customer satisfaction rate by 20% by handling customer complaints, resolving issues, and adjusting policies to meet changing needs
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	CONTACT

	

	Phone 
(305) 282-2932

	Email
aubrey.russo@gmail.com

	LinkedIn
linkedin.com/in/aubreyrusso/
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	EDUCATION

	

	University of Miami,
Coral Gables, FL | May 2011

Bachelor of Science, Business Administration,
Honors: cum laude (GPA: 3.9/4.0)
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	RELEVANT SKILLS

	

	Enterprise resource planning

	Process improvement

	Change management

	Prioritization

	Delegation

	Strategic thinking

	Communication

	Commercial awareness

	Organization
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Dear Job Seeker,

Creative and unique, the Stylish resume template features pastel highlights and icons that make each section of your resume stand out. 

This template splits the skills section into two parts so you can emphasize your most relevant hard and soft skills. That formatting makes this template perfect if you’re writing a resume with no experience.

We suggest using the Stylish resume template to apply for secretarial or teaching jobs.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:
·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2022 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:
·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry



Best regards, 

[image: Shape

Description automatically generated with medium confidence]



IMPORTANT: To delete the second page, right-click on the page and click “Delete Rows”
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