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November 16th, 2021
 
Jennifer Green
2525 Arapahoe Ave, Boulder CO 80302
(303) 443-1822
jennifer.green@gmail.com
 
Dear Jennifer Green,
 
My name is Leilani Lewis and I have been working as Store Manager at Lowe’s for three years, where I manage a staff of 154 employees. I found your job posting on LinkedIn and was delighted to see an opportunity to apply for a managerial role at McGuckin’s Hardware. I have been a regular customer for years and have always admired the service-oriented community McGuckin’s has fostered. 
 
As a manager at Lowe’s, I have considerable experience in managing store inventory, maintaining effective expense and payroll budget management, and overseeing receiving, checking in and stocking operations. I have implemented a training program for new employees, ensuring that they learn product knowledge, important safety regulations and how to meet our customer service standards. The training program has helped to increase our average customer satisfaction ratings from 70% to 85% over one year. Some of my other accomplishments include:
 
· Spearheading an annual tent sale to move inventory, heighten community involvement and generate additional profits exceeding  $15,000
· Improving employee satisfaction, resulting in a decrease in turnover from 30% to 15% over two years
 
With my track record in improving both employee and customer satisfaction, I know that I will be a strong addition to your team. I look forward to expanding community outreach programs and McGuckin’s social media presence to continue cultivating the community you have built. 

I will be in Boulder next week and would love to arrange a time to discuss what ideas and management style I can bring to McGuckin’s Hardware in the future. Thank you so much for your time. I look forward to hearing from you.

Sincerely,
 
Leilani Lewis
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Dear Job Seeker,

Basic and professional, our “Easy” resume template makes formatting your resume simple. Featuring everything you need to highlight your professional expertise and wrapped up in a classic format, this template is sure to please even the most critical hiring managers.

Because of its traditional design, the “Easy” resume template is perfect for candidates who need a highly formal resume. For example, if you’re a student applying for law school or looking for work in finance, this is the template for you.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:
·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2021 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:
·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry



Best regards, 
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