


		

	

	
DESKTOP SUPPORT RESUME

	
(212) 478-5142

	your.email@gmail.com

	3771 Godfrey Road, New York, NY 10040

	linkedin.com/in/your-name

	

	Results-producing Desktop Support Technician with 5+ years’ experience in installing, diagnosing, servicing, and maintaining high-end client proprietary products as well as other computer-related products. Seeking a position in [Company Name] to handle complex products, problems, and projects and provide technical support to customers in solving technical issues.

	

	EDUCATION

	

	May 2017
Columbia University, New York, NY

Bachelor of Science in Computer Science,
Honors: magna cum laude (GPA: 3.7/4.0)


	

	



	

	
	PROFESSIONAL EXPERIENCE

	
	

	
	September 2019–Present
Atlas Search
Desktop Support Technician – New York, NY

	
	

	
	· Ensure customer satisfaction by resolving all networking issues for home and small businesses and providing professional support to 1500+ users
· Troubleshoot issues related to hardware, software operating systems, applications, and compatibility while providing remote support to multiple devices
· Answer an average of 45 calls daily with a 90% resolution rate by consistently meeting and exceeding call handling goals
· Employ outstanding customer relations and technical skills by resolving issues 20% faster than other support technicians

	
	

	
	June 2017–August 2019
Desktop Support Technician
APEX Systems – New York, NY

	
	
	

	
	· Provided daily customer support while delivering exceptional technical support and providing solutions to 500+ customer inquiries and complaints
· Routinely observed operational performance in addition to collaborating with technical staff and clients to improve efficiency and customer satisfaction while reducing costs
· Maintained 600+ computers with various operating systems, upgraded them regularly, and repaired computer hardware when necessary
· Identified and resolved simple technical hardware and software issues and created all product and services-related technical documentation

	
	

	
	ADDITIONAL SKILLS

	
	

	
	· Effective communication
· Multitasking and prioritizing
· Problem-solving methodology
· Technical support
· Troubleshooting
· Active directory
· Operating systems (Linux Mint, Cent OS, Mac OS)
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Dear Job Seeker,

Featuring an elegant left-aligned column for your name and introduction, the Taj Mahal’s bold design was inspired by the impressive minarets of the world-famous monument it takes its name from.

The two-column resume format allows you to set aside plenty of space for your work history and skills, while making your contact information easy to find. This makes the Taj Mahal resume template ideal for candidates with lots of experience, like managers and executives. 

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:

·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using a matching cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:

·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry

Best regards, 
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IMPORTANT: To delete the second page, right-click on the page and click “Delete Rows”
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