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	SUMMARY
	

	
	
	

	
	

	
	Seasoned sales professional with 5+ years of experience in sales forecasting, market research, and customer relationship management. Possess a deep understanding of customer behavior and market trends as well as a proven track record of driving revenue growth. Seeking to transition into a marketing role and leverage my ability to translate market insights and turn them into impactful marketing strategies.


	
	SKILLS
	

	
	
	

	
	

	
	DATA ANALYSIS

	
	· Analyzed sales data to identify trends and opportunities for growth
· Identified a gap in sales performance for a particular product line, resulting in a 10% increase in sales after implementing targeted promotional campaigns
· Created monthly sales reports and utilized data visualization to create informative presentations for executive management

	
	PRODUCT KNOWLEDGE

	
	

	
	· Conducted extensive research on product specifications and features, leading to a comprehensive understanding of the product line and the ability to effectively communicate its benefits to customers
· Stayed current with industry trends and performed competitor analysis, providing valuable insights that resulted in a 5% increase in market share for the company
· Collaborated with cross-functional teams, including sales, marketing, and engineering, to develop and launch new products, leveraging product knowledge to ensure successful product adoption and customer satisfaction

	
	

	
	CUSTOMER RELATIONS

	
	

	
	· Addressed customer concerns and resolved issues to ensure customer satisfaction
· Built and maintained relationships with key accounts, resulting in a 15% increase in sales revenue from repeat customers
· Provided product demonstrations and training to clients to increase sales

	
	

	
	EDUCATION
	
	
	WORK EXPERIENCE
	

	
	
	
	
	
	

	
	
	
	

	
	May 2017
UNIVERSITY OF MEMPHIS – Memphis, TN
Bachelor of Arts in Sales and Marketing Management 
GPA: 3.7
	

	SALES MANAGER
Eversana | August 2021 - Present

SALES ASSOCIATE
Riverside | June 2017 - August 2020
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Dear Job Seeker,

Classic and simple, our “Original Professional” resume template is perfect for individuals applying for a manager or administrative assistant position. 
With its conservative design, the hiring manager will be able to clearly read your experience and skills without being distracted by unnecessary colors and fonts.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right person for the job:

·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2021 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:

·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry



Best regards, 
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IMPORTANT: To delete the second page, right-click on the page and click “Delete Rows”
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