LOSS PREVENTION RESUME

1259 Spring Mill Dr, Avon, IN 46123 *+ johnhdoe@gmail.com * (463) 867-5309

Summary

Expert in Loss Prevention with 5+ years of efficiently and effectively providing security services and protecting
company assets. Maintain strict compliance with the law and company policies. Proven track record of optimizing
processes to minimize loss and shrinkage using data analysis and in-person methods such as observation and
interviews. Seeking to build on my expertise and experience by taking on a managerial role in loss prevention.

Professional Experience

Loss Prevention Specialist September 20XX—-Present
AMAZON.COM SERVICES LLC, Indianapolis, IN

¢ Lead and conduct investigations of workplace violence, theft, fraud, critical incidents, and
process improvement to submit to internal and external partners

e Oversee asset protection and loss prevention of inventory worth over $4 million

e Monitor physical security infrastructure such as CCTV cameras, intrusion detection devices, and
access control systems to ensure optimal functionality

e Identified and corrected warehouse shrinkage by analyzing inventory databases, saving the
company over $70,000 since hired

e Trained 10+ loss prevention associates, developing them to become effective team members

Asset Protection Detective July 20XX—-September 20XX
MACY'’S, Indianapolis, IN

¢ Ranked in top quartile of district for Macy’s Asset Protection Detective shoplifting prevention
goals and metrics every applicable quarter

e Prepared weekly reports related to theft incidents, merchandise recoveries, accident
investigations, and audits

¢ Promoted shortage awareness and theft deterrence by organizing training events for store
managers and associates, lowering shoplifting incidents by 7% annually

¢ Conducted audits to ensure staff compliance with asset protection policies, reducing annual
shrinkage by 4% in assigned area

e Investigated criminal violations committed on company premises and testified in court on
behalf of the company 3 times

Education

INDIANA UNIVERSITY, Bloomington, IN May 20XX
Bachelor of Arts in Criminal Justice
Honors: cum laude (GPA: 3.72/4.0)

Additional Skills

e Proficient in MS Office (Word, Excel, PowerPoint, Outlook)
e Certified in Wicklander-Zulawski interview techniques



