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	resume summary
	
	
	
	education
	

	
	
	
	

	Certified Scrum Master offering 6 years of experience in improving processes and complex product deliveries by implementing a scaled Agile environment. Hands-on in training teams and supporting product owners to remove impediments and backlogs, enhance velocity, and help teams adopt Agile methodology.

	

	
	2013 - 2017
BS Computer Science
Alaska Pacific University, 
Anchorage, AK

	professional experience
	

	

	2020–present
	
	
	SCRUM MASTER | Citibank, Anchorage, AK

	
	
	
	· Lead 2 Scrum teams consisting of 12 members to streamline a multifaceted compliance project
· Facilitate teams’ planning and tracking activities while coaching in Agile principles
· Successfully transform the team’s waterfall mindset to Agile by developing 40+ effective training materials for teams to understand Agile delivery
· Devise 17-page release plan and Agile charter and coordinate backlog refinement with Product Owner to resolve blocking challenges

	2017–2020
	
	
	AGILE SCRUM MASTER | American Express, Anchorage, AK

	
	
	
	· Scrum Master for a team of 14 working on Bonita BPM, PHP, and SQL, implementing Agile methodologies and Scrum ceremonies to facilitate on-time product delivery
· Facilitated 47 Scrum of Scrum calls to build synergies and bridge communication among various technology teams
· Implemented Agile mindset by conducting burndown chart, team velocity analyses, and continuous improvement initiatives

	skills
	

	

	· Clarity, Jira, Rally, PHP, Java
	· Scaled Agile framework
	· Waterfall-to-Agile migration

	· Python, SQL, Bonita BPM, J2EE
	· Product backlog grooming
	· Software Development Life Cycle

	· Management skills
	· Public speaking
	· Presenting

	
	
	

	certification
	
	
	

	
	
	
	

	Certified Scrum Master (CSM) – Scrum Alliance, Anchorage, AK, 2022
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Dear Job Seeker,

The “Windsor” resume template uses color to highlight your name, job title, and the various sections of your resume.

A regal template that carries both a sense of formality and hints of playfulness, use the Windsor resume template if you’re applying to a company that’s clearly successful but doesn’t take itself too seriously (startups are a good bet).

Still struggling to write your resume? Here are some free resources to help you put together a resume that shows employers you’re the right person for the job:

·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry

Once you have a great resume, pair it with a convincing cover letter using our matching 2022 cover letter template. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land you an interview:

·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry


Best regards, 
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