PHARMACIST RETAIL ASSOCIATE

47 St. Helen’s Drive, American Fork, UT 84003 * your-name@email.com ¢ (801) 555-9669

Dedicated and detail-oriented Retail Associate with over 8 years of experience in pharmacy and retail
environments, seeking a position at RiteAid to utilize my strong customer service skills and extensive knowledge
of pharmacy operations and sales management.

Professional Experience

Pharmacy Technician
WELLNESS PHARMACY, American Fork, UT
August 20XX-Present

e Process an average of 250 prescriptions weekly, handling sales transactions, payments, and prescription
bagging with high accuracy

e Manage pharmacy will-call area efficiently, ensuring timely retrieval and placement of prescriptions for
150+ customers daily

¢ Conduct daily inventory control tasks to maintain accurate records of medications, enhancing the
quality and availability of stock

Retail Associate
CAREPLUS HEALTH STORES, American Fork, UT
July 20XX-August 20XX

o Delivered exceptional customer service by assisting 100+ customers daily, making them feel comfortable
and supported in selecting over-the-counter medications

o Ensured the store consistently met quality standards and regulatory compliance through regular
inventory checks

¢ Organized work schedule and coordinated with support services to maintain an organized and efficient
store environment

Certifications

e Certified Pharmacy Technician (CPhT) — Since 20XX

Education

UTAH VALLEY UNIVERSITY, American Fork, UT
May 20XX

Associate of Science in Business Administration (GPA: 3.7/4.0)

Additional Skills

e Customer service, pharmacy operations, sales management, inventory control, organizational
skills, detail oriented, phone etiquette, task coordination, problem solving



