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	CONTACT

	

	Phone
(212) 256-1414

	

	Address
New York, NY 10001

	

	Email
emmanuel.chen@gmail.com

	

	LinkedIn
linkedin.com/in/emman-chen/

	

	

	EDUCATION

	

	Bachelor of Science,
Business Administration

	New York University,
New York, NY

	Honors: cum laude (GPA: 3.6/4.0)

	May 2017

	

	

	RELEVANT SKILLS

	

	· Mathematical skills
· Accuracy in cash handling
· Communication skills
· POS systems
· Multitasking
· Problem-solving
· Time management
· Strong work ethic
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	Dedicated and customer-oriented restaurant cashier seeking a position in a reputable restaurant where I can utilize my extensive experience in food service and exceptional customer service skills to contribute to the overall success of the establishment.

	

	

	PROFESSIONAL EXPERIENCE

	

	Restaurant Cashier
2019 – Present
	The Olive Garden, New York, NY

	

	· Process cash, credit, and debit card transactions for an average of 150 customers per day, totaling over $5,000 in sales per shift
· Provide exceptional customer service by greeting customers, taking orders, and ensuring accuracy in order placement and delivery
· Maintain cleanliness and organization at the cash register area, ensuring efficient workflow and minimal wait times for customers
· Assisted in training and onboarding 5 new cashiers, providing guidance on cash handling procedures and customer service protocols
· Received multiple recommendations from management for outstanding performance and positive customer feedback

	

	Server
2018 – 2019
	Pizza Hut, New York, NY

	

	· Took orders and served food to customers in a busy restaurant, handling cash transactions and processing credit card payments
· Demonstrated excellent interpersonal skills, building rapport with customers and providing prompt and friendly service
· Managed a section of 10-15 tables, ensuring timely food delivery and accurate order fulfillment 
· Received “Employee of the Month” award for exceptional service


	

	CERTIFICATIONS
	

	

	
ServSafe Food Handler Certification, New York City, NY, 2022
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Dear Job Seeker,

Our “Aesthetic” resume template is highly modern and bold. Its colorful gradient header and subtle background design will help you grab the attention of employers no matter what industry you’re in.

Because of its contemporary design and bright colors, the “Aesthetic” template is ideal for writing a resume for a cutting-edge industry such as advertising or marketing.

If you’re still struggling to write your resume, here are some free resources to help you put together a resume that shows employers you’re the right
person for the job:
·     Free Resume Builder
·     How to Write a Resume
·     Resume Samples by Industry
 
Once you have a great resume, pair it with a convincing cover letter using our matching cover letter templates. Here are a few resources to help you write a cover letter that gives your application the boost it needs to land
you an interview:
·     Cover Letter Builder
·     How to Write a Cover Letter
·     Cover Letter Examples by Industry


Best regards, 
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