JESSICA CHEN
(650) 555-7821 | jessica.chen@email.com | linkedin.com/in/jessicachen
Education
Yale University	New Haven, CT
B.A. in Sociology	May 20XX
Awards: Dean's List, Richter Fellowship for International Research


Professional Experience
Spotify	New York, NY
Marketing Coordinator	June 20XX – Present
· Develop and execute social media campaigns for artist partnerships, generating 2M+ impressions across Instagram, X (Twitter), and TikTok
· Collaborate with creative team to produce promotional content for playlist features and new releases
· Analyze campaign performance using Google Analytics and Spotify for Artists data, presenting insights to senior marketing leadership
· Coordinate with 15+ artists and management teams to align promotional timelines and brand messaging

Yale Office of Sustainability	New Haven, CT
Communications Associate	September 20XX – May 20XX
· Created content strategy for campus sustainability initiatives, growing Instagram following from 800 to 3,200 followers
· Wrote and designed monthly newsletters distributed to 5,000+ students, faculty, and staff
· Managed website updates and produced video content highlighting student environmental projects
· Organized Earth Week campaign that increased event attendance by 60% year-over-year

Patagonia	Ventura, CA
Social Media Intern	June 20XX – August 20XX
· Assisted in managing brand social media accounts with 4M+ combined followers across platforms
· Conducted competitor analysis and social listening to identify trending topics and engagement opportunities
· Drafted copy for Instagram posts and Stories promoting environmental activism campaigns
· Compiled weekly performance reports tracking engagement metrics and audience growth

Yale Daily News	New Haven, CT
Digital Editor	September 20XX – May 20XX
· Led digital strategy for student news site receiving 50,000+ monthly pageviews
· Managed team of 8 staff writers and photographers to publish daily online content
· Implemented SEO best practices that increased organic search traffic by 35%
· Redesigned homepage, improving user experience and reducing bounce rate by 20%

Skills
· Technical Skills: Google Analytics, Hootsuite, Sprout Social, Adobe Creative Suite (Photoshop, Premiere Pro), Canva, WordPress, Mailchimp, HTML/CSS
· Languages: Mandarin (native fluency), Spanish (conversational)


Dear Job Seeker,
	Ready to land your next job offer?
In addition to this Word template, we provide a whole host of expert resume and cover letter writing resources and tools that'll help you boost your job search and increase your chances of securing work.

	Resume Builder →
How to Write a Resume →
	Cover Letter Generator →
How to Write a Cover Letter →


	Are you in a rush? 
Speed up the application process by using a pre-formatted template:

	Resume Templates →
Cover Letter Templates →
	CV Templates →


	Lastly, explore our job-specific resume and cover letter examples to ensure your finished application gives you the best chance of getting more interviews.

	Resume Samples by Industry & Experience Level →
Cover Letter Examples by Industry & Experience Level →


Good luck on the job hunt.  
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